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Complaints Progress Form

SECTION A

Complaint form received by:

Name:

Signature:

Comments:

Date: / /

SECTION B

Acknowledgement letter sent:

Date. / /

Signature:

Outcome advised to all parties in writing:

Date: / /

Signature:

Complaint forwarded to independent arbitrator:

Date: / /

Complaint forwarded to TAC

Date: / /

Complaint Closed:

Date: / /

Signature:

] Not Applicable

Signature:

]  Not Applicable

Signature:
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SECTION C

Complaint Managed by:

Name:

Signature: Date. / /
DATE ACTION OUTCOME
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