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Course Info'n - content - core/electives (vocational outcomes)
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Student Selection

Student Enrolment
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Student Induction
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OSH - First aid, duty of care, accident, emergency procedure (evacuation)

EO, Anti Discrimination
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Legislation in Training

Evaluation and continued improvement

Delivery flexible

Assessment Practices - Allowable Modifications

Refunds

Fees & Charges
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Access to own records

Language Literacy Provision

Client support

Welfare & Guidance

Disciplinary Procedures

Student Behaviour
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Professional /Competent Trainers/Assessors

Special needs
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Certification & Issuing Qualifications
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Partnering Arrangements / Customisation

Trianing Centres - Facilities

Plagiarism/Cheating

Customer Feedback
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